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Abstract

Background: Job satisfaction is a positive emotional state resulting from appraisal of one’s job, Level of
job satisfaction is an extent to which person likes or dislikes his job. Nursing staff are among the most
important resources in health care. Job satisfaction plays a role in the delivery of quality of health care
system, and it is a key factor linked to the better outcome for patients. Having shortage of nurses’ in part
due to pitfalls in job satisfaction, the aim of this study is to envision ways for sustaining the work force.
Methods and Subjects: A hospital based descriptive study conducted among registered nurses working
in governmental hospitals. Self-administered modified tool based on related literature and similar tools
design in Arabic language. The tool consists of three parts as follow- Part 1: Participants’ profile, Part 2:
Job satisfaction survey, Part 3: Two open end question.

Results: Eight nine percent; of participants are females, age of the majority (73. 6%) between 20-40
years old, more than half (59.1%) are married and (45.5%) have no children. According to education
profile about half of them (54.6%) have bachelor degree, and (33.6%) have diploma of nursing. Those
having executive responsibility are (30.1%). Those practicing general nursing constitute (79.1%).
Regarding reason for staying in the job, (35.5%) showed that it’s the only available job. and (31.8) see
themselves in the same job for the coming years, while (40%) see themselves as a nurse working in
different place. (71%) of these respondents planning to stay as a nurses.

Job satisfaction score among nurses in the study indicated that a moderate (68.6%) total job satisfaction
among participants. Regarding salary, participants were moderately satisfied (63.6%). participant were
slightly satisfied with; communication as a nurse (43.7%). recognitions from others profession (45.2%),
rewarding of the job (45.8%), promotion opportunities (56.3%), load of work (56.7%), and nature of the
job (57.3%).

Conclusion and Recommendation: The overall job satisfaction score among nurses in Khartoum
governmental hospitals were moderately satisfied. They were slight satisfied with promotion
opportunities, care services, rewarding of job, and communication as a nurse. As nursing staff are among
most important resources in health care. Nurses perceive that job satisfaction as being essential for the
ability to give high quality and safe service. Researchers recommended ministry of health and
administration of governmental hospitals should make strategies aimed to improve nurse’s job
satisfaction by financial rewards; improve work conditions and environment as job satisfaction is vital in
promoting retention of nurses.
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Introduction

Job satisfaction (JS) has been defined by many authors; Smith et al., (1975) [® defined JS as
the feeling of an employee about the job general. Locke (1976) B described JS as
“pleasurable or positive emotional state resulting from appraisal of one’s job or job
experiences”. Armstrong (2006) M refers JS to the attributed and feelings people have about
their work. George and a Jones (2008) [7 described JS as the collection of feelings and believe
that people have about their current job. Chen - Chung et al. (2003) ' stated that JS can be
defined as the differences worker receive and the amount they believe they should receive.
Spector (1985) B9 defined JS as “Cluster of evaluative feelings about the job”. And furthers
categorized the cluster into nine facet, JS which measured by job satisfaction Survey (JSS) that
include; pay, promotion, supervision, co-workers, nature of work, communication, and work
conditions. Aziri (2011) [ stated that when satisfaction is high absenteeism tend to be low,
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and vice versa. Job satisfaction plays role in the delivery of
quality of health care system, and it is a key factor linked to
the better outcome for patients. (Russel & Gelder 2008) [361,
Nursing staff are among the most important resources in the
health care. The current nursing shortage and high turnover is
of great concerned in many countries. (LU et al. 2007,
Buchan 2002) [,

Nurses perceive that JS as being essential for ability to give
high quality and safe care (Kramer & Claudia 2004) ¢, Job
satisfaction is a fact that influencing turnover and quality of
nursing care globally (Bjork et al. 2007).

Nurses constitute the major of health work force in Sudan,
and have an impact upon efficiency and effectiveness of
health care system. Sudanese nurses are the back bone of
health system. They play crucial role in promoting health care
which include preventives and curatives services. They focus
on the care of individuals, families, and communities
(Anonymous 2010).

Nursing is the most diverse of all health care profession, and
nursing JS is vital promoting retention of nurses. Pilkington &
wood, (1986) 4 described nurses JS as a degree of positive
affective orientation to words their job. It is defined as the
extent a nurses felt needs are fulfilled by the job he/she
perform (Geiger & Davit 1988) 161,

Many studies have been done on nurses JS and related factors
in different countries which include; Belgium, china, South
Africa, Ethiopia, Australia, Korea, Greece, Lebanon,
Pakistan, Italy, and United States, (Willen et al. 2007; Liu et
al. 2017; Terea & Ngirande 2014; Agezegan et al. 2014;
Bartram et al. 2004; Lee et al., 2003; Loannou and Sourlzi,
2015; Hoonakker et al., 2013; Hamid et al. 2013; Cortese,
2007; and MC Haught et al. 2011) [ & 12 19, 20, 27-29]
respectively.

The purpose of this study is to investigate the level of JS of
nurses in governmental hospitals in Khartoum state.

Subjects and Methods

Study design and setup

A hospital based descriptive study was conducted among
registered nurses working in governmental hospital
Khartoum state (Khartoum teaching hospital, Omdurman
teaching hospital and Khartoum North teaching hospital).

Study population
A study was carried out among all registered nurses who are
current employed in the above mentioned hospitals.

Sampling
All registered nurses in these hospitals were included.

Data collection technique and tools

To collect data self-administrated modified tool based on
related literature and similar tools design in Arabic language
was use to assess profile of participants, and data about Job
satisfaction. The tool consists of three parts as follow:

Part 1: Participants profile

Which include; gender, age, marital status, number of
children, highest level of education, specialty, executive
responsibility, currently employment, area of working,
number of nurses who work on routine shift.

Part 2: Job satisfaction survey (JSS)
According to Spector (1985) B, It consist of 10 domains,
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each domain contained four close ended items. A five point
Likert like rating scale was used, rating from strongly
disagree to strongly agree (1-5). These domains are; Salary,
promotion opportunity, knowledge and skills, relationship
with nurses, recognition from other health profession, reward
of the job, work development, care services, nature of the job,
reason for being in current job, and as profession where do
they can find themselves in the coming five years.
Communication as nurses, and work load.

Part 3: Two opened question

Was asked to participants from their point of view about the
best and the worse things about their Job.

The highest possible score for the total job satisfaction is (5 x
4 x 110). This score was converted to percentage score. For
each score subscale, the mean score is added and sum is
divided by number of items.

Fore ease interpreting data, these scores were translated into
percentage. These score is categorized to five categories to
represent the level of satisfaction as:

Very low satisfaction (0 - 20)%

Moderate low satisfaction (21 - 40)%

Slight satisfaction (41 - 60)%

Moderate satisfaction (61 - 80)%

Very satisfied (81 - 100)%

Validity and reliability

Job satisfaction scale was used as described by Spector
(1997), and instead of 6 points liker like scale, 5 point scale
was used. The content validity by senior staff nursing in the
faculty of nursing sciences, University of Khartoum. For
reliability, scale reliability was assessed by cronabachs, alfa
co efficient, which showed to be in excess of 0.8 which can be
considered as an indicator of reasonable internal consistency
reliability.

Statistical analysis

Statistical package for the social science (SPSS) program -
version 23 was used. Descriptive statistic, frequency,
percentage and Level of Job Satisfaction.

Ethical consideration
To conduct the study approval was obtained from:

1. Ministry of health Khartoum state
2. Director of selected governmental hospital
3. Each participant before they invited to answer the

questionnaire

Results and Discussions

One hundred and sixteen copies of the questionnaires were
distributed. One hundred and ten of them were returned
completely answered. The response rate was (94.8%). The
questionnaires with incomplete answers or of those who
refused to participate were excluded from the analysis.

Table 1 shows the distribution of nursing according to their
profiles. Eighty nine percent are females; similar finding was
reported by Anon (2019). Historically, the majority (91%) of
nurses working force has always been female in United State,
Majority of participants (73.6%) age between 20-40 years old.
More than half of them (59.1%) are married, and (45.5%) of
them have no children. According to education profile more
than half (54.6%) have bachelor degree, and (33.6%) have
Diploma of nursing.
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Table 1: Distribution of participants according to their profile

Variable | Frequencies | %
Gender
Female 98 89
Male 12 11
Age
20-30 35 31.8
31-40 46 41.8
41-50 18 16.4
>50 11 10
Marital status
Married 65 59.1
Single 39 355
Divorced 4 3.6
Widow 2 1.8
Hospitals
Khartoum 36 32.7
Omdurman 32 29.1
Khartoum north 42 38.2
Number of children
Non 50 455
1-2 26 23.6
3> 35 30.9
Education
Diploma 37 33.6
Bachelor 60 54.6
Master 10 9.1
PhD 3 2.7

Table 2 show that (60.9%) of respondents have executive
responsibility, and (79.1) of them practices general nursing.
Regarding reason for stay in the job, (33.6%) showed that is
the only available job, while (28.4%) of them indicated that
this job is their passion, and (31.8) see themselves in the same
job for the coming years, while (40%) of them as professional
see themselves as a nurse working in different place. This
mean that (71%) of these respondents planning to stay as a

nurses, similar finding was reported by Irvine & Evans (1995)
(11, Research indicated that nurses are attracted to work and
remain in work because of the opportunities to develop the
professional. In contrast to a study conducted by Bjork et al.
(2007). In Norway, they found that (72.6%) of nurses in the
study planned not to continue work as a nurse at hospital for
more than one year.

Table 2: Distribution of participants according to their profile (Continue)

Executive responsibility frequencies no %
Yes 43 39.1
No 67 60.9
Specialty
General nursing 87 79.1
Medical nursing 5 4.6
Surgical nursing 4 3.6
Pediatric nursing 1 9
Obstetric nursing 4 3.6
Community 9 8.2
Reason for staying on this job
Passion 33 30.0
Only job available 39 355
Close to home 8 7.3
Suitable environment 14 12.7
Others 16 14.5
As professional how saw self in coming years
In the same job 35 31.8
In a different job not in nursing 15 13.6
In a different place working as a nurse 44 40
Retired 12 11
Others 4 3.6

Table 3 shows the distribution of participants according to
their job satisfaction (Salary, Promotion opportunities,
Knowledge and skills). Regarding salaries (62.9%) of nurses
strongly agree that they are paid affair salary, but only (16%)
of them feel satisfied with salary. Similar result was reported
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by Lu et al. (2007) who conducted a study of nurses on
Mainland-China. They found that (75%) of participant felt
dissatisfied with rate of pay. Another study conducted by
Semachew et al. (2017) 71 on nurses working in public health
hospital in Ethiopia, they found that more than half (59.8%)
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of nurses were dissatisfied with their salaries.

According to promotion opportunities, only (23.3%) of
participants were satisfied with their chance to promotion.
Similar result was reported by Agezegan et al. (2014) B who
study nurses in Sidama Zone public health facilities, in
southern Ethiopia; they found that most of staff nurses
reported promotion as a dissatisfying job aspect.

Regarding participants feeling about their knowledge as skills
(86%) of them disagree about their knowledge. As mentioned

http://www.homesciencejournal.com

by Bjork et al. (2007). Nurses who have opportunity for
professional development in their job have a higher intention
of staying in organization. Also Hoonakker et al. (2013) 2%
found that most tele - ICU nurses are satisfied with their job,
and like challenge in their work.

Twenty two percent of participants feel that they will get
prompted if they do well, although promotion is one of the
facets job satisfaction clusters stated by Spector (1985) 39,

Table 3: Distribution of participants according to their job satisfaction (Salary, promotion opportunities, knowledge and skills)

ISSUES Strongly agree Agree Uncertain No | Disagree No Strongly Total
No (%) No (%) (%) (%) disagree No (%)
Salary

| Paid affair salary for the work 73 (62.9) 13 (11.2) 2(1.7) 8 (6.9) 10 (8.6) 449

I receive overtime for extra work 39 (33.6) 21(18.1) 6 (5.2) 27 (23.3) 8 (6.9) 359

| feel satisfied with my salary increase 19 (16.) 7 (6.0) 8 (6.9) 41 (35.3) 28 (24.1) 257

| feel unappreciated by what I paid 38 (32.8) 14 (12.1) 5 (4.3) 26 (22.4) 22 (19.0) 335
Total 1400

Promotion opportunities

| am satisfied with my chance for promotion 27 (23.3) 12 (10.3) 9(7.8) 41 (35.3) 18 (15.5) 310
Little chance for promotion 24 (20.7) 15 (12.9) 20(17.2) 28 (24.1) 16 (13.8) 312
Different job can get better promotion 26 (22.4) 10 (8.6) 20 (17.2) 27 (23.3) 16 (13.8) 300

| feel 1 will get promoted if | do well 26 (22.4) 11 (9.5) 25 (21.6) 28 (24.1) 12 (10.3) 317
Total 1239

Knowledge and skills

| feel my knowledge and skills are high 14 (12.1) 7 (6.0) 3(2.6) 43 (37.1) 43 (37.1) 236
My job experience is meeting my expectation 19 (16.4) 11 (9.6) 10 (8.6) 53 (45.7) 15 (12.9) 290
I have enough time for patient/client 14 (12.1) 12 (10.3) 3(2.6) 54 (46.6) 20 (17.2) 255
My job give me chance for training 19 (16.4) 14 (12.1) 11 (9.6) 42 (36.2) 21 (18.1) 289
Total 1070

Table 4 shows participants relationship with nurses,
recognition from others, and reward of the job. From the table
only (25.9%) of nurses feel that their work is appreciated by
supervisor. Similar finding was reported by Kekana et al.
(2007) 241 who studied job satisfaction of registered nurses in
community hospital in Limpopo province, South Africa. They
found that (60%) of participants were dissatisfied with
hospital management performance appraisal. Quine, L. (1999)
%% investigated relationship between support at work and
bulling among NHS Community truest in south east of
England. He found that staff who had been bullied had
significantly lower level of JS. According to Curtis &
Glacken (2012) (%1, Leaders need to find creative way of
improving the fact that contributes to JS among public health
nurses. Also Gianfermi & Buchhoiz (2011) [, Stated that, it
is important that nurse administrator have the power to
achieve their professional goals.

Kaddourah et al. (2013) 2 studied impact of J S among
nurses in Beirut. Lebanon, the study revealed that one of Job
dissatisfaction ~was inadequate communication  with
supervisor. In contrast a study conducted by Lu et al. (2007)
in mainland. China. They found that most (81.2%) of nurses
were satisfied with immediate manger.

Forty two percent of participants feel that that they are
threatened by fellows. In contrast to the study conducted by
Lu et al. (2007) in mainland. China. They found that most
(80.7%) of nurses studied in mainland were satisfied with
fellows. Also Kekana et al. (2007) 24 found that most (88%)
of nurses work in community hospital in Limpopo providence
-South Africa having best friends at work. Semachew et al.
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(2017) B7 studied JS among nurses in Jimma zone public
hospital-Ethiopia. They found that majority (77.2%) of
respondents were very satisfied with nursing pears.

Regarding recognition from others health profession only
(31%) of participants receive recognition from others. Similar
finding was reported by Tao & Li (2015) %, They studied
factor that influence JS OF ICU nurses in mainland. China.
They found that one of the major factor influence J S was lack
of respect and recognition.

More than (59%) of nurses in the study are not receiving
recognitions from patients. Similar result was reported by
Cortese (2007) 2 who studies JS and dissatisfaction
experienced by nurses’ operating in three Italian hospitals.
Similar finding is reported by Hamid et al. (2013) 1, who
studies J S among nurses in Pakistan, result indicated that
nurses are not respected by patients and their relatives. Also
more than half (57.7%) of respondents do not receive
recognition from non-nursing fellows. Similar result was
reported by Tao & Li (2015) “0. They found that lack of
respect and recognition has a major influence on J S among
nursing of ICU in Mainland-China. In contrast a study
conducted by Deloblle et al. (2011) in South Africa. They
found that nurses reported satisfaction with co-worker
relationships.

Thirty seven percent of respondents feel that their job is
rewarding enough, as it is mentioned by Terea & Ngirande
(2014) who studied the impact rewarding on JS among nurses
in Eastern Cape Province -South Africa. The study revealed
that employee reward lead to employee retention.
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Table 4: Distribution of participants according to their job satisfaction (Relationships with nurses, recognition from other health professions, and

reward of the job)
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Issue Strongly agree Agree Uncertain No| Disagree No _ Strongly Total
No (%) No (%) (%) (%) disagree No (%0)
Relationships with nurses
My supervisor appreciate my work 30 (25.9) 14 (12.1) 14 (12.1) 32 (27.6) 19 (16.4) 331
I am always well informed on what going on 26 (22.4) 24 (20.7) 24 (20.7) 23 (19.8) 7 (6.0) 351
| feel threatened by my fellow 49 (42.2) 29 (25.0) 12 (10.3) 7 (6.0) 8 (6.0) 419
| feel fellow are fellows competitive 27 (23.3) 21 (18.1) 9(7.8) 21 (18.1) 10 (8.6) 293
Total 1394
Recognition from other health professions
I receive recognition from other profession 20 (17.2) 16 (13.8) 15 (12.9) 31 (26.7) 17 (14.7) 288
No nurse show little interest in my work. 15 (12.9) 13 (11.2) 15 (12.9) 35 (30.2) 21 (18.1) 253
I have good relationship with non-nursing fellow 11 (9.5) 9(7.8) 7 (6.0) 42 (36.2) 30 (25.9) 226
I enjoy to work with other health professionals 10 (8.6) 12 (10.3) 4 (3.4) 45 (38.8) 27 (23.3) 227
Total 994
Reward of the job
I receive recognition from patients 11 (9.5) 10 (8.6) 4(3.4) 38 (32.8) 36 (31.0) 219
I receive recognition from non-nursing fellow. 10 (8.6) 9(7.8) 11 (9.5) 44 (37.9) 23 (19.8) 230
I receive recognition from nursing fellow. 18 (15.5) 12 (10.3) 6 (5.2) 41 (35.3) 22 (19.0) 260
My job is rewarding enough 27 (23.3) 14 (12.1) 13 (11.2) 23 (19.8) 22 (19.0) 298
Total 1007

Table 5 shows distribution of participants according to their J
S (work environment, and care service). More than half
(57.8%) of respondents indicated that they are working in
comfortable environment. Irvine et al. (1995) 21 showed that
work content and work environment had stronger relationship
with JS. Also kamarulzaman et al. (2011) 3, stated that the
physical working environment influence employee well-
being and directly to their work performance. Similar finding
reported by loannoll & Sourtzi (2015), who studied JS on
Greek nurses. Findings suggested that improvement of the
work environment would contribute to healthier and more
satisfied workforce.

Sixty two percent of the study group showed that they have
the equipment. In contrast a study conducted by
Munyewende, et al. (2014) ¥ in South Africa provinces.
They found that lack of functioning equipment was one of the
comments made nurses in the study.

Regarding care services, result indicated that only (31.1%) of
participants agreed that care suitability is ensured for patients,
and safely of care provided are granted. Similar result
reported by Munyewende, et al. (2014) 3. That safely was
concerned by nurses in South Africa. Twenty four percent of
respondents stated that there is always financial facing quality
of care.

Table 5: Distribution of participants according to their job satisfaction (Work environment, care services)

Issue Strongly agree Agree Uncertain No | Disagree _ Strongly Total
No (%) No (%) (%) No (%) |disagree No (%0)
Work environment

| work in comfortable environment 42 (36.2) 25 (21.6) 3(2.6) 16 (13.8) 11 (9.5) 362

| am restricted due to limited resources 37 (31.9) 7 (6.0) 4 (3.4 33 (28.4) 17 (14.7) 308
I have the required equipment 45 (38.8) 27 (23.3) 4 (3.4) 13 (11.2) 6 (5.2 377
Technology issued efficiently 58 (50.0) 16 (13.8) 6 (5.2) 9(7.8) 9(7.8) 377
Total 1446

Care services

Care suitability is ensured for patients 22 (19.0) 14 (12.1) 13(11.2) 36 (31.0) 11 (9.5) 288
Care acceptability is ensured for patients 17 (14.7) 9(7.8 12 (10.3) 36 (31.0) 20 (17.2) 249
Safety of care provided are guaranteed 20(17.2) 16 (13.8) 12 (10.3) 29 (25.0) 20(17.2) 278
There is always financial facing quality of care 21 (18.1) 8 (6.9) 14 (12.1) 22 (19.0) 29 (25.0) 296
Total 1111

Table 6: Shows distribution of participant according to nature
of job, communication as nurses, and work load. More than
half of them (54.3%) sometimes feel their job is meaningless,
and only (18.1%) feel pride from their profession.

Most (68.1%) of participant disagree about good
communications with others. Similar finding was reported by
Hamid et al. (2013) [ They found that nurses were
dissatisfied by behavior of doctors, and managers and can be

insulting and take place in front of patients.

Half (51%) of participant feel that their work load is suitable
with patient numbers. In contrast nurses in South Africa were
being tired at work as reported by Munyewende et al. (2014)
1331 and by Kekana et al. (2007) 24,

Twenty five percent of participants indicated that work is
comfortable in outpatient clinic, while (41, 2%) of them
showed that work is comfortable in wards.
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Issue Strongly agree Agree Uncertain No | Disagree No Strongly Total
No (%) No (%) (%) (%) disagree No (%)
Nature of the job
| sometimes feel my job is meaningless 51 (44.0) 12 (10.3) 4 (3.4 16 (13.8) 13 (11.2) 360
My job is enjoyable 38 (32.8) 20 (1.2 10 (8.6) 13(11.2) 13(11.2) 339
| feel pride from my profession 12 (10.3) 9(7.8 5(4.3) 37 (31.9) 37 (31.9) 222
Supported from administration for my innovation| 38 (32.8) 20 (17.2) 10 (8.6) 13(11.2) 13(11.2) 339
Total 1260
Communication as a nurse
Communications are good with others 13(11.2) 3(2.6) 3(2.6) 42 (36.2) 37 (31.9 207
| have good friend at work 12 (10.3) 3(2.6) 4 (3.4) 37(31,9) 45 (38.8) 203
| trust our leadership team 23 (19.8) 11 (9.5) 11 (9.5 33 (28.4) 22 (19.0) 280
| feel bothered if someone outside criticized 20 (17.2) 15 (12.2) 10 (8.6) 29 (25.0) 23 (19.8) 271
Total 961
Work load in term of hours
My work load is suitable with patient numbers 34 (29.3) 25(21.1) 4 (3.4) 26 (22.4) 11 (9.5) 345
My load is equal to other fellows 25 (21.6) 19 (16.4) 12 (10.3) 30 (25.9) 9 (7.8) 306
The work is comfortable in outpatient clinic 17 (14.7) 13 (11.2) 20 (17.2) 35 (30.2) 13 (11.2) 270
The work is comfortable in wards 31 (26.7) 18 (15.5) 13(11.2) 24 (20.7) 13(11.2) 327
Total 1248

Job satisfaction score among nurses in the study is showed in
the figure blew, which indicated that participant were slightly
satisfied with; communication as a nurse (43.7%),
recognitions from others profession (45.2%), rewarding of the
job (45.8%), promotion opportunities (56.3%), load of work
(56.7%), and nature of the job (57.3%).

Regarding salary, participants were moderately satisfied (63.6
%). In contrast dissatisfaction of payment rate was reported
by; Willen et al. (2007); Kekana et al. (2007) ?4; Klopper et
al. (2012) @1 In Mainland-China, Limpop province, and
South Africa respectively.

A moderate (68.6%) total job satisfaction among participants.
Similar result was reported by Liu et al. (2017) 8, They
found that moderate level of job satisfaction among nurses in
five teaching hospitals in China. A study conducted by Akbari
et al. (2020) [, they found that JS of nurses in Tehran, Iran
was at a median level. Also Agezgan et al. (2014), Ayalew et
al. (2019) P! found that nurses in Ethiopia were satisfied with
their job, and Elshaer et al. (2018) %1 reported that (85.4%) of
nurses in Alexandria university hospital, Egypt were satisfied
with their job.

Total Job Satisfaction

Salary O -

promotion opportunities

Knowledge and skills

Relationships with Nurses 0% -

Recognition from other professions

Reward of the job

Work environment

Care services

o [ 63.4 ! ] m20%
e — = 40%
M 60%
o [ ‘ .:f: > ' ) ) m 80%
gy w 100%

Nature of the job

Communication as a nurse

Work load in term of hours

0 10

30 40 50 60 70

(0-20%) Very low satisfaction; (21-40) Moderate low satisfaction; (41-60%) Slight satisfaction;
(61-80%) Moderate satisfaction; (81-100%) Very satisfied

Fig 1: Level of job satisfaction among nurses at Khartoum state some governmental hospitals

Conclusion and Recommendation

The overall job satisfaction score among nurses in Khartoum
governmental hospital were moderately satisfied. They were
slight satisfied with promotion opportunities, care services,
rewarding of job, and communication as a nurse.

As nursing staff are among most important resources in health
care. Nurses perceive that job satisfaction as being essential
for the ability to give high quality and safe Patients care.
Researchers recommended ministry of health and
administration of governmental hospitals should make

~g1~

strategies aimed to improve nurse’s job satisfaction by;
financial rewards; improve work conditions and environment
as job satisfaction is vita in promoting retention of nurses.
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